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	Starting Your Self-Employed Carer Business
Your step-by-step checklist to getting set up with confidence



	1.  Finding Clients & Marketing



	☐  Create flyers and leaflets for local spaces
GP surgeries, libraries, cafés — try Canva (free) to design them

	☐  Advertise on local Facebook groups and social media

	☐  Network with hospital discharge and community nursing teams
They can refer clients who need care

	☐  Build a simple personal brand
A basic logo or business card helps establish credibility

	☐  Ask clients for testimonials once you’ve started working



	2.  Registering as Self-Employed



	☐  Register with HMRC as a sole trader
gov.uk/register-for-self-assessment

	☐  Keep note of your Unique Taxpayer Reference (UTR) number
You’ll need this for tax returns and invoices



	3.  Securing Insurance



	☐  Get public liability insurance
Mark Bates Ltd offer cover from £6.17/month — check your policy for any specific training requirements



	4.  DBS Checks



	☐  Check your DBS is current and on the Update Service
Check at secure.crbonline.gov.uk/crsc/subscriber — you’ll need your certificate number

	☐  Apply for an enhanced DBS check if needed
Required for personal care — NACAS can help



	5.  Managing Income, Tax & Expenses



	☐  Open a separate business bank account
Not legally required but keeps things organised

	☐  Set aside around 20% of income monthly for tax and National Insurance

	☐  Use PocketCarer to track income, expenses, mileage and invoicing
pocketcarer.com

	☐  Know your deductible expenses
Training, DBS, mileage, insurance, work clothing, memberships and software



	6.  Paperwork, Contracts & Data Compliance



	☐  Download PocketCarer and activate your free trial
pocketcarer.com

	☐  Draft a clear written agreement with each client
Cover scope of care, payment terms and working hours

	☐  Set up care plans and daily record keeping in PocketCarer

	☐  Ensure GDPR compliance for client data
PocketCarer handles this securely



	7.  Business Support & Resources



	☐  Contact your local business enterprise support team
Check your council website for advice, networking and funding

	☐  Join support networks such as NACAS and ILG-PA
nacas.org.uk

	☐  Apply for a Blue Sky Card
Carer ID card with retail discounts — blueskycard.uk

	☐  Check if Community Catalysts covers your area
communitycatalysts.co.uk



	8.  Training & Professional Development



	☐  Complete mandatory training
Florence Academy for e-learning; The Health and Safety Group for in-person training

	☐  Check your insurance policy for any specific training requirements

	☐  Plan ongoing professional development



	9.  Pricing & Setting Your Rates



	☐  Research local market rates
Search your area on homecare.co.uk to compare local business rates

	☐  Make sure your rates cover all costs
Tax, NI, insurance, DBS, training, clothing, memberships and software

	☐  Be clear about additional fees upfront
Overnight care, travel costs and any extras



	10.  Providing Client Cover



	☐  Discuss cover arrangements with clients before signing a contract
Family, another carer, or a backup agency

	☐  Network with other carers to cover for each other

	☐  Consider forming or joining a micro team
The Self-Employed Carers Facebook group can help you connect locally



	Ready to get organised?
PocketCarer brings your contracts, care plans, invoicing and records into one place.
Start your free trial at pocketcarer.com
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